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  BSCP Forms Contact Details 
 

Table of Contacts for BSCP Forms 

This table provides contact details for the submission of BSCP forms. 

For general BSCP queries, please contact the BSC Service Desk on 0870 010 6950 or bscservicedesk@cgi.com. 

BSCP Form Number(s) Send To Telephone Fax Email 

BSCP02 4.1, 4.2a, 4.2b, 4.3, 4.4, 4.5 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP03 4.1 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP03 4.3 ELEXON 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP06 4.5, 4.9 ELEXON 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP06 4.5 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP11 01, 04, 06 ELEXON   disputes@elexon.co.uk 

BSCP14  06 ELEXON   disputes@elexon.co.uk 

BSCP15 4.1, 4.2, 4.3, 4.4, 4.7, 4.8, 
4.11, 4.12 

CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP15 4.5, 4.6, 4.8, 4.9a, 4.10a ELEXON   bm.unit@elexon.co.uk 

BSCP20 4.1, 4.6, 4.7, 4.8 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP20 4.3 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP25 5.1, 5.2, 5.3a, 5.4, 5.5, 5.6 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP25 5.4 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP25 5.3a, 5.5, 5.6 ELEXON   bm.unit@elexon.co.uk 
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BSCP Form Number(s) Send To Telephone Fax Email 

BSCP31 4.3, 4.4, 4.6, 4.8, 4.9 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP31 4.3, 4.4, 4.5, 4.6, 4.8 ELEXON   trading.unit@elexon.co.uk 

BSCP32 4.1 ELEXON   dispensations@elexon.co.uk 

BSCP38 5.1 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP40 01, 02, 03, 04, 05, 06 ELEXON   bsc.change@elexon.co.uk 

BSCP41 1 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP41 2 ELEXON   market.entry@elexon.co.uk 

BSCP65 01, 05a CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP65 03, 06a ELEXON   market.entry@elexon.co.uk 

BSCP68 4.1, 4.2 CRA, CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP70 01, 02  BSC Central 
Services Agent 

0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP71 01, 02, 03, 04, 09, 10, 11, 13 ECVAA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP71 05, 06, 07 CRA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP75 4.2 CDCA 0870 833 5602 0870 833 5601 neta@imserv.com 

BSCP201 01, 02, 03, 04 ELEXON 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP301 04 FAA 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP301 04 ELEXON   market.entry@elexon.co.uk 

BSCP507 01 SVAA 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com  

BSCP509 01 ELEXON   mddc@elexon.co.uk 

BSCP509 Appendix 1 All ELEXON   mddc@elexon.co.uk 
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BSCP Form Number(s) Send To Telephone Fax Email 

BSCP513 01 ELEXON   osmmanagement@elexon.co.uk 

BSCP533 01, 05, 06 ELEXON 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com 

BSCP533 03, 07 ELEXON   paa@elexon.co.uk 

BSCP534 01, 02 ELEXON   paa@elexon.co.uk 

BSCP535 02 ELEXON   technical.assurance@elexon.co.uk  

BSCP536 07, 11 ELEXON 0870 010 6950 0115 984 8701 bscservicedesk@cgi.com  

BSCP537 3.1, 3.7, 3.8 ELEXON   qualification@elexon.co.uk  

BSCP538 Appendix A ELEXON   efr@elexon.co.uk 

BSCP601 03 ELEXON   metering@elexon.co.uk 

 

 

 

Need more information? 

For more information please contact the BSC Service Desk at bscservicedesk@cgi.com or call 0870 010 6950. 

Intellectual Property Rights, Copyright and Disclaimer 

The copyright and other intellectual property rights in this document are vested in ELEXON or appear with the consent of the copyright owner. These materials are made available for you for the 
purposes of your participation in the electricity industry. If you have an interest in the electricity industry, you may view, download, copy, distribute, modify, transmit, publish, sell or create 
derivative works (in whatever format) from this document or in other cases use for personal academic or other non-commercial purposes. All copyright and other proprietary notices contained in the 
document must be retained on any copy you make. 

All other rights of the copyright owner not expressly dealt with above are reserved. 

No representation, warranty or guarantee is made that the information in this document is accurate or complete. While care is taken in the collection and provision of this information, ELEXON 
Limited shall not be liable for any errors, omissions, misstatements or mistakes in any information or damages resulting from the use of this information or action taken in reliance on it. 
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