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Title  Missing Timescale in PSL110 Section 5.3.2

Description of Change (mandatory by originator)

The Service Level for Serial 1 in Section 5.3.2 of PSL110, “SVA Meter Operation”, currently states:

i) 95% rectified within 5 WD of notification;
ii) 99% rectified within WD of notification.

There is no timescale defined in ii) above.

Proposed Solution(s) (mandatory by originator)

Amend the Service Level to:

ii) 99% rectified within 15 WD of notification.

Justification for Change (mandatory by originator)

No timescale is specified in the Service Level. 15 WD is the timescale utilised in PARMS
Monitoring.

Other Configurable Items Potentially Affected by Proposed Solution(s) (optional by
BSCCo)

None

Impact on Core Industry Documents (optional by originator)

None

Related Changes and/or Projects (mandatory by BSCCo)

None
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