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Section 1 to Section 4.14 are not be impacted by CP1304 

4.15.3. Confirmation that the Site remains Long Term Vacant. 

Where a Supplier has identified a site as Long Term Vacant and has 
instructed their NHHDC to enter a zero EAC into Settlement for that site, the 
Supplier must confirm that all of the following criteria have been met to 
continue treating the site as Long Term Vacant: 

1. The Supplier must receive D0004s from the NHHDC with the J0024 
data item populated with the 02 code at least once every seven 
calendar months for the Metering System; and 

2. The Supplier must not have received a D0004 from the NHHDC 
with the J0024 data item populated with anything other than the 
following codes: 02 code, 18 ‘Unsafe Premises’, 19 ‘Call not made 
on routine visit’, 20 ‘No access’ or 28 ‘Unable to gain access due to 
insufficient address details’; and 

3. The Supplier must not have received any data flows containing the 
J0040 ‘Register Readings’ data item from the NHHDC; and  

4. At least every seven calendar months, the Supplier must make 
further proactive attempts to identify the owner of the property in 
order to obtain a Meter Reading (examples of which are detailed in 
4.15.1, criterion 4) or, if the owner is known, then the Supplier must 
continue to attempt to contact them to arrange a Meter Reading.  
Auditable records must be kept for all attempts to obtain a Meter 
Reading. 

Section 4.15.4 – End of document are not be impacted by CP1304 
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