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CP1320 Attachment– REDLINE TEXT CHANGES TO BSCP504 V23.2

Section 1 to Section 3.2.6.32 will not be impacted by CP1320.

REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD

3.2.6.33 No later than 12 
months1 after SSD, 
if the new Supplier 
wants to dispute 
the CoS reading 
prior to the Final 
Volume Allocation 
Run2.

Disagree reading and:

a)    Provide an actual or customer Meter 
register reading.

b)    Agree this Meter register reading 
with the old Supplier3.

c)    Send the agreed Meter register 
reading to the new NHHDC.

Refer to 3.2.6.36.

New 
Supplier.

New 
Supplier.

New 
Supplier.

Old 
Supplier3.

Old 
Supplier.

New 
NHHDC.

D0300 Disputed Readings or Missing 
Readings on Change of Supplier3. 

D0300 Disputed Readings or Missing 
Readings on Change of Supplier.

D0300 Disputed Readings or Missing 
Readings on Change of Supplier. 

Manual Process.

  
1 Except where erroneous consumption values associated with the CoS reading are subject to an authorised Trading Dispute and a Post-Final Volume Allocation Run (PFVAR) has been scheduled. Where this exception 
applies a CoS reading can be disputed no later than 26 months after SSD.
2 The Supplier may choose to raise a dispute where, in the Supplier’s view, there is difference of more than 250kWh from the original CoS reading.
3 Refer to MRA Agreed Procedure 08 ‘The Procedure for Agreement of Change of Supplier Readings and Resolution of Disputed Change of Supplier Readings’.
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3.2.6.34 No later than 12 
months1after SSD 
if the old Supplier 
wants to dispute 
the CoS reading 
prior to the Final 
Volume Allocation 
Run2.

Disagree reading and:

a) Send a request to the new Supplier to 
provide an actual Meter register 
reading or;

(If option (a) selected, refer to 3.2.6.36.)

b) Provide an actual or customer Meter 
register reading

or

c) Agree an alternative Meter register 
reading, to be used as the CoS 
reading, with the new Supplier3.

d) Send the agreed Meter register 
reading to the new NHHDC.

(If option b) or c) and d) selected, refer to 
3.2.6.33.)

Old 
Supplier.

Old 
Supplier.

Old 
Supplier.

New 
Supplier.

New 
Supplier.

New 
Supplier3.

New 
Supplier.

New 
NHHDC.

D0300 Disputed Readings or Missing 
Readings on Change of Supplier. 

D0300Disputed Readings or Missing 
Readings on Change of Supplier3.

D0300 Disputed Readings or Missing 
Readings on Change of Supplier

D0300 Disputed Readings or Missing 
Readings on Change of Supplier

Manual Process.

Please Note: If CP1320 were approved there will be an impact on the current footnote numbers within BSCP504.  

There will be no additional impacts on BSCP504 as part of CP1320.


